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RE:
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Community College Presidents

Boards of Trustees Chairs
Community College Chief Academic Officers, Chief Admissions Officers, Business
Officers, Continuing Education Officers, Distance Learning, Chief Financial Officers,
Continuing Education Officers, Financial Aid Officers, Student Development
Administrators, Public Information Officers, Registrars, & Other Interested Parties

Q. Shanté Martin, NCCCS General Counsel

Proposed Amendment of 1D Subchapter 300 — “Continuing Education”

The State Board of Community Colleges has initiated the rulemaking process to amend
1D Subchapter 300 — “Continuing Education.”

The State Board of Community Colleges proposes to amend 1D Subchapter 300 —

“Continuing Education” to do the following:

1)

2)
3)

4)

Provide detailed descriptions of the core programs for Continuing Education:
Workforce Continuing Education, Human Resources Development, and Community
Service;

Define the terms “course”, “class”, and “registration;”

Rewrite the Program Management provision to bring clarity to the following topics:
program accountability, faculty qualification, services to minors; and

Include new rules regarding course standards for Continuing Education course

offerings.

The proposed amendment is published on the NC Community College System's website,

www.nccommunitycolleges.edu, under "State Board Code." For your convenience, a copy of

the proposed rule, with the changes indicated, is attached to this memorandum. Please post a



copy of the proposed rule in prominent places so that all individuals affected by the proposed
changes will be informed.

Any member of the public has the right to submit written comments on the proposed
rules. Please note that any person who submits a public comment on behalf of their community
college should comply with their college’s local process for submitting comments on a proposed
rule. Written comments on the rules must be received by no later than 5:00 p.m. on April 20,
2016. Any member of the public has the right to request a hearing on the proposed rules.
Requests for a hearing must be received by no later than 5:00 p.m. on April 5, 2016. Written
comments and requests for hearing shall be directed to the following address: Q. Shanté Martin,
200 W. Jones Street, 5001 Mail Service Center, Raleigh, NC 27699-5001 or by email to
publiccomments@nccommunitycolleges.edu. Thank you for your attention to this matter.

CC16-012

E-mail Copy
Attachments
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State Board of Community Colleges Code

Notice of Proposed Rulemaking Form

Date: 21 March 2016

Title, Chapter, Subchapter,

and Rule Number of Rule
Proposed to be Adopted, | Amend 1D Subchapter 300 — “Continuing Education”

Amended, or Repealed

Specify whether the SBCC Adopt Amend Repeal
proposes to adopt amend, (new rule) (change existing rule) (delete entire rule)
or repeal a rule: | | X | |

The proposed amendment to 1D Subchapter 300 — “Continuing
Education” will:

1) Provide detailed descriptions of the core programs for Continuing
Education: Workforce Continuing Education, Human Resources
Development, and Community Service;

2) Define the terms “course”, “class”, and “registration;”

3) Rewrite the Program Management provision to bring clarity to the

Rationale for proposed following topics: program accountability, faculty qualification,

adoption, amendment or
repeal:

services to minors; and
4) Include new rules regarding course standards for Continuing
Education course offerings.

Proposed Effective Date of | July 1, 2016
Rule
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1D Subchapter 300 is proposed for amendment as follows:

State Board of Community Colleges Code
Title 1 - COMMUNITY COLLEGES

CHAPTER D. EDUCATION PROGRAMS

SUBCHAPTER 300. CONTINUING EDUCATION

1D SBCCC 300.1 Definitions

(a) “Continuing Education” — Continuing Education programs provide education and training

opportunities for targeted audiences. Courses are non-credit, short-term, and are offered in a

variety of instructional delivery modes and logations. For the purpose of this subchapter,

“Continuing Education” refers to the following programs: Merkforce Continuing Education

Training, Human Resources Development, and Community Service.

(b) “Course” — Refers to the list of approved.courses in the Combined Course Library maintained

by the North Carolina Community College System Office.

(c) “Class” - An individual course section or unit of instruction ‘with a specific date and time

duration.

(d) “Reqister” — To complete the procedure defined by the college to sign up for a course section

History NotezvAuthority G.S..115D-5;
Eff.  Julyl, 2016.

1D SBCCC 300.2  Reqistration
(a) Registration._Each college shall maintain an open-door registration process for individuals

who are either highschool graduates or are at least 18 years of age. Officials of each college

shall make student.registration determinations.

(1) Safety Exceptions. Boards of trustees may adopt policies refusing registration to any

individual if it is necessary to protect the health or safety of the individual or other

individuals. When making a health and safety determination, colleges may refuse

registration to an applicant when there is an articulable, imminent, and significant threat to
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the individual or other individuals. Colleges refusing registration on the basis of a health

or safety threat shall document the following:

(A) Detailed facts supporting the rationale for denying registration:;
(B) The time period within which the refusal to register shall be applicable and the

supporting rationale for the designated time period; and

(C) The conditions upon which the individual who is refused registration would be

eligible to be reqgistered.

History Note: Authority G.S. 115D-5;
Eff.  July 1, 2016.

1D SBCCC 300.3  Pregram-Classification-Program.Description
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(a) Workforeen Continuing Education Training. Workforce Continuing Education Training

programs are designed to provide instructional opportunities for individuals seeking to gain

new or upgrade current job-related skills. Programs can be delivered as a single course or

bundled as a series/of courses that provide instruction around skill competencies that lead to a

recognized credential (licensure, certification, renewal, reqistry listing) or meets local

workforce labor needs.

(b) Human Resources Development. The Human Resources Development (HRD) program

provides skill assessment services, employability skills training, and career development

counseling to unemployed and underemployed adults. Each college shall operate a Human

Page 7 of 20
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Resources Development (HRD) program to provide assessment services, employability

training, and career development counseling to unemployed and underemployed individuals.

These courses shall address six core components:

(1) Assessment of an individual's assets and limitations;

(2) Development of a positive self-concept;

(3) Development of employability skills;

(4) Development of communication skills;

(5) Development of problem-solving skills; and

(6) Awareness of the impact of information technology in the workplace.

(c) Community Service. Community Service programs provide courses, seminars, and community

activities that contribute to an individual’s cultural, civic, and personal growth.

History Note: Authority G.S. 115D-5;
Eff.  July 1, 2016.

1D SBCCC 300.4 Program Management
(a) Program Accountability.

(1) Each college'sdocal board of trustees shall'adopt a Continuing Education Internal Program

Accountability Plann. At a_minimum, the Continuing Education Internal Program

Accountability Plan shall. define a system of checks and balances to prevent and detect

errors or irreqularities when reporting hours for FTE purposes and establish a framework

fordefining program quality and improvement procedures.

(2) The local board of trustees shall review the Continuing Education Internal Program

Accountability Plan at least once every three years from the date the local board of trustees

adopts the Continuing Education Internal Program Accountability Plan.

(3) A copy of the Continuing Education Internal Program Accountability Plan, including

amendments, shall be submitted to the Continuing Education Department at the System

Office upon adoption.

(b) Faculty. Colleges shall employ faculty so as to meet Southern Association of Colleges and

Schools' criteria and local college policies. All faculty providing instruction in programs with
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external agency oversight must be a qualified instructor as established by the respective

agency or certifying entity.

(c) Services to Minors. For the purposes of this subsection, the word “minor” shall not include

minors who have graduated from high school. The major purpose of community colleges is to

serve students who have graduated from high school, have obtained a high school equivalency

diploma, or are beyond the compulsory age limit of the public school and have left public

school. However, a minor may enroll in Continuing Education course‘sections subject to the

following:
(1) Minors Age 16 and 17. A minor, age 16 or 17, may enroll in Continuing Education course

sections subject to the following conditions:
(A) Minors shall not displace adults.
(B) Minors shall pay the registration fees associated with.the.course section except for cases

where they meet eligibility requirements for a fee waiver.

(C) If the minor is enrolled in high sehool, the following restrictions apply:

(i) Colleges shall not designate.Continuing Education_course sections taken by the

high school student to provide.partial or full.credit towards meeting high school

graduationaéquirements.

(i) Colleges shall not offer Continuing Education course sections that are specifically

scheduledfonhigh school students except:

() Centinuing Education course Sections that maintain 90% (ninety percent) of

instructional hours.within the summer reporting term as defined in 1G SBCCC
200.99(a)(2)(B).
(1) Self-supporting courses which may be provided during any reporting term.

(2) Minors Less than Age 16. A minor less than 16 years old may enroll in Continuing

Education course sections subject to the following conditions:

(A) Minors may enroll in self-supporting safe driving course sections during any reporting

term.

(B) A college may provide classes for minors less than 16 years old only during the summer

reporting term. These classes must be self-supporting and may not be designated by the

college to provide partial or full credit towards meeting high school graduation

requirements.
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(d) Juvenile Justice. Colleges may provide Continuing Education course sections to juveniles of

any age who are committed to the Division of Juvenile Justice of the Department of Public

Safety, if the juvenile is otherwise qualified for reqistration in the Continuing Education class

and has the approval of the Director of the Youth Development Center to which the juvenile

is assigned.
(e) Once enrolled, minors shall be treated the same as all other students.

History Note: Authority G.S. 115D-5; G.S. 115D-20(4)(b)
Eff.  July 1, 2016.

1D SBCCC 300.5  Course Standards
(a) Master Course Schedule. Colleges shall maintain'a master schedule, including days, time,

and location for all Continuing Education class offerings, including the physical address to

off-campus class locations.

(b) Course Approval Process. The provisions forsthe course approval process for Continuing

Education courses follow:

(1) Colleges seeking toadd anew course to the Combined Course Library or seeking to modify

an existing course shall submit a new course or modification request to the North Carolina

Community CollegenSystem. Office. The INorth Carolina Community College System

Office-shallsmaintain new course or modification request forms and guidance documents

and make them available to colleges upon request.

(2) The. Continuing Education Leadership Committee, comprised of a rotating slate of

Continuing Education senior administrators from local colleges, will review all requests

for new _courses or/ course modifications. The Continuing Education Leadership

Committee shalhrecommend approval of the new course or approval of the modification if

all of the following conditions are met.

(A) All requests for new courses and course modifications must meet the definition of
continuing education as defined in 1D SBCCC 300.1(a).

(B) All requests for new courses and course modifications must demonstrate workforce

need with local and state labor market data.

Page 10 of 20
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(C) New course requests shall not duplicate the scope of the description of existing

Combined Course Library courses.
For requests that comply with 1D SBCCC 300.5(b)(2)(A)—(C), the Continuing Education
Leadership Committee shall submit its recommendation to the Workforce Continuing

Education staff at the North Carolina Community College System Office with a copy to

the requesting college, and the Workforce Continuing Education staff shall submit the

recommendation to the State Board of Community Colleges for final approval.

(3) Once a course is approved and placed in the Combined.Course Library, colleges do not

have to seek additional approval from the North Carolina Community College System

Office to offer the course as long as the course meets the standards set forth in this

Subchapter.
(c) Course Standards. All Continuing Education course sections shall be based on courses

maintained in the Combined Course Library. The course standards for Continuing Education

local course offerings follow:

(1) Course Title. A college may use a local course title to clarify the instructional content,

instructional methodology, and target audience.

(2) Course Descriptions A college may use alocal course description to clarify the instructional

content, instructional methodoloqy, and target audience as long as the content of the course

falls within the ‘scope of the State Board approved course description listed in the

Combined:Course Library.

(3) Scheduled Hours. Colleges shall not schedule hours that exceed the maximum approved

hours for instruction for the specific course within the Combined Course Library.

(d) Continuing:Education Units. One Continuing Education Unit (CEU) is equal to ten contact

hours of participation in class.

(e) Course Articulation. dn accordance with criteria set forth by the Southern Association of

Colleges and Schools Commission on Colleges (SACSCOC) and local college policies, a

college may award academic credit for course work taken on a noncredit basis only when there

is documentation that the noncredit course work is equivalent to a college designated credit

experience as determined by the college.
History Note: Authority G.S. 115D-5;
Eff.  July 1, 2016.
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REPEALED byithesState Board of Community Colleges, eff. 1 July 2016.

History'Note: Authority G.S. 115D-5.
Eff.  February 1, 1976;
Amended Eff. March 1, 2007; July 1, 1998; September 1, 1993; August 17, 1981;

September30,-1977.September 30, 1977;
Repealed Eff. July 1, 2016.
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REPEALED by the State Board of Community Colleges, eff. 1 July 2016.

History Note: Authority G.S. 115D 5;
Eff. Nevember1-2005-November 1, 2005;
Repealed Eff. July 1, 2016.

REPEALED by the State Board of Community Colleges, eff. 1 July 2016.

History Note: Authority G.S. 115D-1; 115D-5;
Eff.  September 1, 1988;

Amended Eff. September-1,-1993.September 1, 1993;
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Repealed Eff. July 1, 2016.

1D SBCCC 300:97300.6 Instructional Service Agreements
(@) Level One Instructional Service Agreement.

(1) Acollege may offer continuing education courses in an area assigned to another college by
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providing a written, level one instructional service agreement under the following

conditions:

(A)Resources are solely provided by the college requesting permission to enter into
another college's service area; and

(B) The requesting college does not share the FTE with the other college(s).

For the purposes of this rule, “an area assignéd to another college” shallinelude an online

class that is set up to specifically target students in anothercollege’s service area.

(2) The level one instructional service agreement shall:

(A) Be approved by each local boardhof trustees unless the'board has delegated authority to
the president to enter into level ane instructional service agreements:

(B) Be signed by the presidents of each participating:college;

(C) Specify the course(s) or. program(s) tolbe delivered into the other college’s service area;

(D) Specify the plan for delivery of the instruction;

(E) Specify the conditions and time frame for termination of the agreement; and

(F) Bemaintained on file at all colleges involved for compliance review purposes.

(b) Level'Two Instructional Service Agreement.

(@) Twe. or more colleges may jointly offer continuing education courses by providing a

writtenylevel two instructional service agreement under the following conditions:
(A) Resources are shared between the participating colleges; and

(B) FTE may beshared between the participating colleges.

(2) The level two instructional service agreement shall:

(A) Be approved by each local board of trustees unless the board has delegated authority to
the president to enter into level two instructional service agreements;

(B) Be signed by the president of each participating college;

(C) Specify the course(s) to be delivered to the other college's service area;

(D) Specify the plan for delivery of the instruction;
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(E) Specify the proration of resources and FTE allocated for each college;

(F) Specify the conditions and time frame for termination of the agreement;

(G) Be filed with the System Office President prior to implementation of the course(s); and
(H) Be maintained on file at all colleges involved for compliance review purposes.

History Note: Authority G.S. 115D-5; S.L. 1993, 2nd session, c. 769, p. 18, s. 18; S.L. 1995, c.
625;
Temporary Adoption Eff. October 31, 1994, for a'period of 180 days or until the
permanent rule becomes effective, whichever is sooner;
Eff. May 1, 1995;
Temporary Amendment Eff.  June 141997;
Amended Eff. July 1, 2016; November1,:2014; August 1, 2004; July 1, 1998.

1D SBCCC300.98——COURSES-AND-SFANDARDS
REPEALED by the State Board of Community Colleges, eff. 1 July 2016.
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REPEALED by the State Board of Community Colleges, eff. 1 July 2016.

History Note: Authority G.S. 115D-1; 115D-5; 115D-20; S.L. 1995, c. 625; S.L. 2009-451, s.
7.10());
Eff. January 1, 1987;
Amended Eff. September 1, 1993;
Temporary Amendment Eff. June 1, 1997;
Amended Eff. July 1, 1998;
Temporary Amendment Eff. August 22, 2001;

Amended Eff. April 1, 2010, Apri+1,2003-April 1, 2003;
Repealed Eff. July 1, 2016.
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	The following criteria are used for classifying the programs offered in the North Carolina Community College System.
	1d SBCCC 300.94 FACULTY
	(a) General
	(1) Colleges shall employ faculty members so as to meet Southern Association of Colleges and Schools' criteria.
	(2) Colleges shall determine appropriate teaching and non-teaching loads for faculty and for technical assistants to the faculty so as to meet Southern Association of Colleges and Schools' criteria.
	(3) The Principles of Accreditation:  Foundations for Quality Enhancement Commission on Colleges, Southern Association of Colleges and Schools, current edition is hereby adopted by reference, including any subsequent amendments and editions of this bo...

	(b) Instructors for Extension Emergency Services Training.  All instructors in the area of Emergency Services Training must be qualified as established by the respective emergency services certifying agency.  Emergency services training means training...

	1d SBCCC 300.96 CONTINUING EDUCATION PROGRAM MANAGEMENT
	(a)  Continuing education programs shall provide lifelong learning experiences offering planned instructional responses to identified needs of targeted audiences.  Instructional objectives shall specify the skills, knowledge and attitudes the learner ...
	(b)  Facilities where classes are held must provide appropriate environments which are conducive to learning.  Continuing education classes offered in special settings (such as private homes or private home-based businesses) other than generally accep...
	(c)  Each college's local board of trustees must adopt a policy which requires the development and implementation of an internal audit plan.  Each college is required to publish, maintain and utilize an internal audit plan.  The college presidents sha...

	1d SBCCC 300.98 COURSES AND STANDARDS
	1d SBCCC 300.99 EDUCATION SERVICES FOR MINORS
	(a)  The major purpose of community colleges is to serve students who have graduated from high school or are beyond the compulsory age limit of the public school and have left public school.  However, a minor may seek admission to a community college ...
	(b)  Drop-out.  A minor, 16 years old or older, who is not currently enrolled in a public or private educational agency may be admitted to a Basic Skills or Continuing Education program at a college if a North Carolina local public or private educatio...
	(1) If the minor, 16 years old or older, has officially withdrawn from a public or private educational agency within the last six months, a college may admit the minor to a Basic Skills or Continuing Education program if the minor obtains a signed off...
	(2) If the minor, 16 years old or older, has officially withdrawn from a public or private educational agency for at least six months, a college may admit the minor to a Basic Skills or Continuing Education program without the release form from the pu...
	(3) If the minor is an emancipated minor, the requirement for the release form from the public or private educational agency and the requirement for the notarized petition are waived. The minor must provide legal documentation of emancipation.  Admiss...

	(c)  Concurrent Enrollment.  Concurrent enrollment allows a high school student to be enrolled in high school and in a local institution of higher education at the same time.  A high school student, 16 years old or older, based upon policies approved ...
	(1) Upon recommendation of the chief administrative school officer and approval of the president of the college;
	(2) Upon approval of the student's program by the chief administrative school officer and the president of the college; and
	(3) Upon certification by the chief administrative school officer that the student is taking the equivalent of one-half of a full-time schedule and is making progress toward graduation.

	(d)  High school students, taking courses pursuant to Paragraph (c) of this Rule, shall not displace adults but may be admitted during any term on a space-available basis to any curriculum course one hundred level and above or any continuing education...
	(e)  Huskins.  Huskins programs enrich high school students by providing college level academic, technical, and advanced vocational courses to high school students that would not otherwise be available to them.  Local boards of trustees and local scho...
	(f)  Learn and Earn Online Program:
	(1) Definition of Credits.  For the purposes of this section, credits mean curriculum courses 100 level or above.  For the purposes of this section, credits do not include continuing education courses, cooperative education courses (COE), selected top...
	(2) Definition of Disabilities.  For the purposes of this Section, disabilities shall mean "persons with disabilities" as defined in G.S. 168A-3(7a).
	(3) Student Eligibility.  A student shall be permitted to enroll in any online courses through North Carolina community colleges for college credit, regardless of the college service areas in which the student resides under the following conditions:
	(4) Course Eligibility.
	(5) Costs.
	(6) Coding.  Enrollment in a Learn and Earn Online course shall be coded as T90920.
	(7) Program Completion.  If students meet the curriculum program requirements effective at the time of enrollment, they are awarded a certificate, diploma or degree.  Students shall meet the curriculum program requirements that are applicable to the c...
	(8) Transfer of Learn and Earn Online courses.  Learn and Earn Online courses listed in the North Carolina Comprehensive Articulation Agreement or listed in the North Carolina Independent Comprehensive Articulation Agreement shall be treated the same ...
	(9) Transfer degree.  Learn and Earn Online students who obtain a degree listed in the North Carolina Comprehensive Articulation Agreement or listed in the North Carolina Independent Comprehensive Articulation Agreement shall be treated the same as al...
	(10) Persons with Disabilities.  Learn and Earn Online students must abide by the college's disability eligibility standards, as set forth by the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973, Chapter 1, Part ...

	(g)  Intellectually Gifted and Mature Students.  Students less than 16 years old who are mature enough to function well in an adult education setting and are intellectually gifted as evidenced by a score in the range from the 92nd percentile to the 99...
	(h)  Except as authorized by G.S. 115D-20(4), colleges shall not start classes, offer summer school courses, or offer regular high school courses for high school students.
	(i)  A college may make available to persons of any age non-credit, non-remedial, enrichment courses during the summer reporting period.  These courses shall be self-supporting and shall not earn credit toward a diploma, certificate, or degree at the ...
	(j)  At the request of the director of a youth development center having custody of juveniles committed to the Department of Juvenile Justice and Delinquency Prevention, a college may make available to these juveniles any course offered by that colleg...


